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Abstract

The objectives of this study were to 1) examine the level of communication skills of school
administrators, and 2) compare personnel’s opinions regarding the communication skills of school
administrators at Pa Mai Uthit 15 School (Ban Muang Thao), classified by position, gender, age,
educational level, and work experience. The study methodology was quantitative research. The conceptual
framework of this study was applied from Phonthip Singnil. The population consisted of 51 personnel at
Pa Mai Uthit 15 School (Ban Muang Thao), and the entire population was used as the sample group. The
instrument used in the study was a five-point rating scale questionnaire. The statistics used for data
analysis were frequency, percentage, mean, standard deviation, t-test, and F-test.

The study results revealed that 1) the overall level of communication skills of school
administrators was at a high level, and 2) personnel with different positions, ages, educational levels, and
work experience did not differ significantly in their opinions regarding the communication skills of school
administrators, whereas personnel with different genders had significantly different opinions at the .05

level of statistical significance.
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